CH 0. Appendix 

Raw Data of the Jewelry project
The following are the listings of the data used in the project. 

1. Jewelry product data file:

The data file in saved as j_product.txt. It is an Ascii text file from the store. The format for the data is following:

SERIAL_NO

DEPT_ID,                        

CLASS_ID,                       

SHAPE,                          

CLARITY,                        

COLOR,                          

WEIGHT_UNIT_ID,                 

WEIGHT_QTY,                     

COST,                           

INVOICE_PRICE,                  

RETAIL_PRICE,                   

SALE_PRICE,                     

SIDESTONE,                      

CERTIFICATE,                    

SHORT_DESCRIPTION,              

LONG_DESCRIPTION,

IMAGE_ID
The delimiter is ‘|’. There are totally about 2000 records in the file. The sample data are as follows:

1|2|7|Princess|VS2|M|21|1.75|2399.99|2799.99|6299.99|4199.99|N|N|Will provide later|Will provide later|1

2|1|3|Pear|I1|N|21|0.5|1599.99|1899.99|4299.99|2899.99|Y|N|diamond|Please see our catalog|2

3|2|6|Heart|WS1|O|21|0.1|1999.99|2299.99|5199.99|3499.99|N|Y|Will provide later|Will provide later|3

4|1|9|Round|WS1|L|21|1.5|2299.99|2699.99|6099.99|4099.99|Y|N|diamond|Please see our catalog|4

5|1|10|Round|WS1|D|21|0.05|799.99|999.99|2299.99|1499.99|Y|Y|Will provide later|Will provide later|5

6|1|5|Heart|FL|O|21|0.1|2199.99|2599.99|5899.99|3899.99|N|N|diamond|Please see our catalog|6

7|2|8|Princess|WS1|J|21|0.75|1799.99|2099.99|4799.99|3199.99|Y|Y|diamond|Will provide later|7

8|3|1|Pear|VS1|N|21|0.1|1699.99|1999.99|4499.99|2999.99|N|Y|diamond|Please see our catalog|8

9|3|1|Marquise|VS2|F|21|0.1|999.99|1199.99|2699.99|1799.99|Y|Y|Will provide later|Will provide later|9

….

2. Class id:

There are totally 10 classes. To simplify the listing, we just use the following sample ones:

Class id 
Class name

---------------------------------

01

Class_01

02

Class_02

03

Class_03

04

Class_04

05

Class_05

06

Class_06

07

Class_07

08

Class_08

09

Class_09

10

Class_10

3.  Customer data

Customer data should be entered into the database when customer first visit the store and register with the store. Customer table should be “inserted” once a new record is entered. Suppose we’ve already have some following data in the database (the format for the data is following):

        LAST_NAME, FIRST_NAME,                           

        ADDRESS,                        

        CITY,                           

        STATE,                          

        ZIP_CODE,                       

        AREA_CODE,                      

        PHONE_NUMBER,                   

        SALESPERSON_ID,                 

        CREDIT_LIMIT
Data 1:

224 , 'Gates','Bill', '4500 FOX COURT',

  'GRAND PRARIE', 'TX', '75051',

  '214', '5559834',  7789 ,  6000

Data 2:

225 , 'Doll','Bob', '300 HORSECREEK CIRCLE',

  'IRVING', 'TX', '75039',

  '214', '5558388',  7789 ,  7000 

Data 3:

223 , 'Jobs','Steve', '23 WHITE ST.',

  'MALDEN', 'MA', '02148',

  '617', '5554983',  7820 ,  5000

To effectively manage customer, we will use a system-generated CustomerID. To guarantee the customer id is unique, the simplest way to do this is to use SEQUENCE in Oracle. The other choice is that we can manage it by ourselves through custom programming. We will use SEQUENCE laster in the project.

Salesperson is assigned to each new customer by using TRIGGER in Oracle.  Once a new customer record is inserted, the trigger will find a sales person responsible for the service for this customer. We can implement some complicated rule to choose appropriate salesperson for the customer, such as based on “territory”, based on product line etc. For example, certain sales people are responsible for “northeastern” region, others are responsible specifically for customer from “California” etc. In the program, 

The default credit line for a new customer is $5000. This may be increased or decreased any time later according to different credit risk analysis modules.

4. Department listing:

The data are composed of three items: department id, department name, and location id (eg. They may be in New York, New Jersey, or even different warehouses).

1,'RETAIL SALES','122'

2,'WHOLE SALES','124'

3,'INTERNET SALES','123'

10,'ACCOUNTING','122'

20,'RESEARCH','124'

30,'SALES','123'

40,'OPERATIONS','167'

12,'RESEARCH','122'

13,'SALES','122'

14,'OPERATIONS','122'

23,'SALES','124'

24,'OPERATIONS','124'

34,'OPERATIONS','123'

43,'SALES','167'
5. Employee Listings:

Data are composed of following fields:

EmployeeID, LastName, FirstName, Title, BirthDate, HireDate, Address, City, Region, PostalCode, Country, HomePhone, Extension,  ReportsTo, Notes

The data listing is following:

1|"Davolio"|"Nancy"|"Sales Representative"|1948-12-08 00:00:00|1992-05-01 00:00:00|"507 - 20th Ave. E.

Apt. 2A"|"Seattle"|"WA"|"98122"|"USA"|"(206) 555-9857"|"5467"|2|"Education includes a BA in psychology from Colorado State University in 1970.  She also completed ""The Art of the Cold Call.""  Nancy is a member of Toastmasters International."

2|"Fuller"|"Andrew"|"Vice President, Sales"|1952-02-19 00:00:00|1992-08-14 00:00:00|"908 W. Capital Way"|"Tacoma"|"WA"|"98401"|"USA"|"(206) 555-9482"|"3457"||"Andrew received his BTS commercial in 1974 and a Ph.D. in international marketing from the University of Dallas in 1981.  He is fluent in French and Italian and reads German.  He joined the company as a sales representative, was promoted to sales manager in January 1992 and to vice president of sales in March 1993.  Andrew is a member of the Sales Management Roundtable, the Seattle Chamber of Commerce, and the Pacific Rim Importers Association."

3|"Leverling"|"Janet"|"Sales Representative"|1963-08-30 00:00:00|1992-04-01 00:00:00|"722 Moss Bay Blvd."|"Harrison"|"NJ"|"07770"|"USA"|"(206) 555-3412"|"3355"|2|"Janet has a BS degree in chemistry from Boston College (1984).  She has also completed a certificate program in food retailing management.  Janet was hired as a sales associate in 1991 and promoted to sales representative in February 1992."

4|"Peacock"|"Margaret"|"Sales Representative"|1937-09-19 00:00:00|1993-05-03 00:00:00|"4110 Old Redmond Rd."|"Iselin"|"NJ"|"08830"|"USA"|"(206) 555-8122"|"5176"|2|"Margaret holds a BA in English literature from Concordia College (1958) and an MA from the American Institute of Culinary Arts (1966).  She was assigned to the London office temporarily from July through November 1992."

5|"Buchanan"|"Steven"|"Sales Manager"|1955-03-04 00:00:00|1993-10-17 00:00:00|"14 Garrett Hill"|"London"|""|"SW1 8JR"|"UK"|"(71) 555-4848"|"3453"|2|"Steven Buchanan graduated from St. Andrews University, Scotland, with a BSC degree in 1976.  Upon joining the company as a sales representative in 1992, he spent 6 months in an orientation program at the Seattle office and then returned to his permanent post in London.  He was promoted to sales manager in March 1993.  Mr. Buchanan has completed the courses ""Successful Telemarketing"" and ""International Sales Management.""  He is fluent in French."

6|"Suyama"|"Michael"|"Sales Representative"|1963-07-02 00:00:00|1993-10-17 00:00:00|"Coventry House

Miner Rd."|"London"|""|"EC2 7JR"|"UK"|"(71) 555-7773"|"428"|5|"Michael is a graduate of Sussex University (MA, economics, 1983) and the University of California at Los Angeles (MBA, marketing, 1986).  He has also taken the courses ""Multi-Cultural Selling"" and ""Time Management for the Sales Professional.""  He is fluent in Japanese and can read and write French, Portuguese, and Spanish."

7|"King"|"Robert"|"Sales Representative"|1960-05-29 00:00:00|1994-01-02 00:00:00|"Edgeham Hollow

Winchester Way"|"London"|""|"RG1 9SP"|"UK"|"(71) 555-5598"|"465"|5|"Robert King served in the Peace Corps and traveled extensively before completing his degree in English at the University of Michigan in 1992, the year he joined the company.  After completing a course entitled ""Selling in Europe,"" he was transferred to the London office in March 1993."

8|"Callahan"|"Laura"|"Inside Sales Coordinator"|1958-01-09 00:00:00|1994-03-05 00:00:00|"4726 - 11th Ave. N.E."|"Seattle"|"WA"|"98105"|"USA"|"(206) 555-1189"|"2344"|2|"Laura received a BA in psychology from the University of Washington.  She has also completed a course in business French.  She reads and writes French."

9|"Dodsworth"|"Anne"|"Sales Representative"|1966-01-27 00:00:00|1994-11-15 00:00:00|"7 Houndstooth Rd."|"London"|""|"WG2 7LT"|"UK"|"(71) 555-4444"|"452"|5|"Anne has a BA degree in English from St. Lawrence College.  She is fluent in French and German."

6. Job Title Listings:

job title:

667, 'CLERK'

668, 'STAFF'

669, 'ANALYST'

670, 'SALESPERSON'

671, 'MANAGER'

672, 'PRESIDENT'

7. Promotion listings:

Promotion includes item no, promotion_price, starting date, and ending date.

